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What is SAP Ariba?

SAP Ariba integrates the complete buying process across your entire organization. When you

connect to Ariba Network, you connect to millions of suppliers across direct and indirect

expense categories.

SAP Ariba is open to all systems and all types of goods and services, giving you
innovative ways to connect to the world’s largest network of buyers and suppliers,
collaborate with the right business partners, and enhance your solution with targeted

apps and extensions.

SAP Ariba delivers the insight you need to create and manage lasting, trusted
connections with partners who fit with your business, while ensuring your policies

and preferences automatically guide efficient, error-free transactions.

SAP Ariba offers an end-to-end automated system that removes complexity and
allows buyers and suppliers to manage everything from contracts to payments all in

one place.

SAP Ariba is a leading business to business e-commerce network. The following are facts

that is making SAP Ariba a leader in the cloud industry e-commerce solution:

1.
2.
3.
4,

5.

2.5+ Million Companies on the SAP Ariba network

200+ Million catalog items

12 Million leads annually sent to sellers

A company joins the SAP Ariba network every 1 minute

120+ Million documents annually (Purchase Orders + Invoices)

Source: www.ariba.com

Vision

Establish an e-Marketplace platform to promote online trading between Saudi

Aramco and business partners.
Position Saudi Aramco as a leading organization in the Supply Chain area.

Serve the Kingdom in terms of expanding industry best practice solutions to our JVs,

Business Partners and other National companies.
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New Supplier Registration

Supplier Registration

All companies supplying goods and services for Saudi Aramco are required to be registered.
There are different registration and qualification processes depending upon your company’s
location and the type of suppliers (vendor, manufacture and service provider). Saudi Aramco
is looking for highly performed and qualified suppliers to provide best-in-class materials and

services.

Please note that application for, or acceptance of supplier registration does not

guarantee any business with Saudi Aramco

Navigation screens below will guide you through the new supplier registration process.

Note, the steps below are for suppliers that did not have Saudi Aramco Vendor ID.

Go to Saudi Aramco website page (www.saudiaramco.com), and hover over “Working with

”

us—.

Enabling opportunity

WHO WE ARE

News & features

FEATURED CASE STUDY

Supporting communities
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Creating value Making a difference

-

Customers >

Becoming a customer

Products and facilities

E-Service Portals v

Working with us

>

Suppliers

Become a supplier
Existing suppliers
Contracting opportunities
Auctions and sales
Resources

Contact

= e

Click on “Register Here” under title “Become a supplier” to start the Supplier

Registration process to Saudi Aramco.

Suppliers
Beceame a

All compani d

PPlying goods
required to be registered.

services for Saudi Aramco are

There are different registration and qualification processes depending upon your
company’s location and the type of supply (material vendor, manufacturer or service
provider). Saudi Aramco is looking for highly performed and qualified suppliers to provide

best-in-class materials and services.

Please note that application for, or acceptance of supplier registration does not guarantee

any business with Saudi Aramco.

| REGISTRATION REQUIREMENTS

In Kingdom Suppliers

Saudi Aramco Dhahran Office is responsible for the registration of the in kingdom suppliers
in addition to the below listed countries” suppliers. The registration should be submitted for

any new suppliers interested to do business with Saudi Aramco through SAP Ariba system

Note: Saudi Aramco Dhahran Office is responsible for suppliers” located Saudi Arabia,
United Arab Emirates, Oman, Bahrain, Kuwait, Iraq, Jordan, Lebanon, Egypt, Sudan,
Somalia, Pakistan, Afghanistan, Bangladesh, and Kenya.

Please submit a request for registration to Saudi Aramco’s Supplier Management System

(SAP Ariba) through the link below. For more info related to your registration steps, please

visit our Suppliers” Technical Guidelines.

Click here

REGISTER HERE

Out of Kingdom Suppliers

International suppliers that operate outside the Kingdom seeking to do business with Saudi
Aramco need to communicate to the appropriate affiliated company — ASC, AOC, or AAC
— located in their geographical area. ASC, AOC, or AAC will evaluate the information
provided and determine whether there is a business need for additional products/suppliers

Any further evaluation will depend on whether the supplier is deemed finandially and
technically acceptable. International suppliers who demonstrate their products offer

significant technical or commercial benefit to the company will be closely considered.

OUT OF KINGDOM CONTACTS
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The screen below is to Request Registration from Saudi Aramco. Please fill in all required
data then submit your request for evaluation by Saudi Aramco. Note, this is not the
registration questionnaire.

L. [
arameo §

Supplier Self-Registration Request Form

Supplier Information
*Supplier Name

*Contact (First Name)

*Contact (Last Name)

Fill

* - . . B - §
Phene MNo. Disclaimer: Please enter a phone number in the format starting with country code (ex +B88xoocooooy)

*Email Disclaimer: Flease use an email address with company domain. Email domain should not ke ORG. email accounts, info@, or public e-mail such as Hotma

*Arameco Registration Office
Saudi Aramco Organization (SADH
*
Country of Regisiration Disclaimer: Suppliers located cutside the list provided should contact the registration offices applicable to their regions. See Saudi Aramco website

International Suppliers for more details.

Select s

@
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After submitting the Request for Registration, the Supplier will see the below confirmation
message and receive the following email notification.

Confirmation Message:

arameo B

Your request for registration as a supplier with
Aramco-e-Marketplace is complete.

The Aramco-e-Marketplace supplier management team will review your request details and make a
decision on your request.

Decision will be sent to your email at _

Supplier Self-Registration Request Form

Supplier Information

Supplier Name habib17July
Contact (First Name) habibullzh
Contzct {Last Mame) sicddiqui
Phone Mo. Disclaimer: Please enter a phone +EE11111111
number in the format starting with country code (ex:

+BGeonononood

Email Disclaimer: Flease use an email address _

with company domain. Email domain should not be
ORG. email accounts, infod@. or public e-mai such
a5 Hotmail

Aramco Regisiration Office Saudi Aramco Organization (SAOD)

Country of Registration Disclaimer: Suppliers Saudi Arabia
iocated outside the Est provided should contact the

registration offices applicable to their regions. Sea

Saudi Arameo website = International Suppliers for

more details.

Confirmation Email:

Tue 7/17/2018 2:06 PM
Ariba Administrator <no-reply@smtp.mn2.ariba.com=
Aramco e-Marketplace is reviewing your registration request

To  Siddigui, Habibullah M

EXTERNAL: This is an external email received from the Internet. Report this message to spam@®aramco.com if the email contains any suspicious
content.

Hella habib17uly,

Aramco e-Marketplace has received your registration request and will review it for approval.
Their response will be emailed to

If you have any questions, please don't reply to this email but instead [APPROVER_USER_MAILTO].

This email has been sent to you on behalf of Aramco e-Marketplace by SAP Ariba.
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A second email will be sent shortly inviting new suppliers to register with Saudi Aramco.
This email will link the Supplier’s SAP Ariba public profile to the Saudi Aramco registration
questionnaire. Suppliers must follow the steps detailed below in order to access Saudi
Aramco’s registration questionnaire.

Aramco e-Marketplace

Register as a supplier with Aramco e-Marketplace
Hello!

arihasystem has invited you to register to become a supplier with Aramco e-
Marketplace. Start by creating an account with Ariba Network. It's free.

Aramco e-Marketplace uses Ariba Network to manage its sourcing and
procurement activities and to collaborate with suppliers. If habib17July already
has an account with Ariba Network, sign in with your usemame and password.

Click Herelto create account now

Note:
Approved Aramco suppliers with existing vendor ID shall perform the following
steps to activate their account on Aramco e-Marketplace.

+ Click the above link

« Ifyou have an existing Ariba Network Account, please select Log in

« Ifyou are new to the Ariba Network, please select Sign up

« Fill in the requested information and then select Create account and
continue

« Verify basic information such as vendor 1D, address, phone number efc.

« Select Submit entire response, to activate your account

« After that you will receive notification via email that the account is
Registered
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Suppliers without SAP Ariba Account prior to this step are requested to click “Sign Up”.

Suppliers with SAP Ariba Account prior to this step are requested to click “Log In”.

Ariba Sourcing

Welcome, habibullah siddigui

Have a question? Click here fo see a Quick Start guide.

m have previous Username
Mew to the Ariba Network? Sign up to register your user sccount.

Welcome to the Ariba Metwork. Aramco e-Marketplace has invited you to a sourcing event. Cl]ck “S'ignup” Supplier doeS nOt

&

Password
Already have an account? Click “LO in

Supplier has Username & Password

About Ariba Network

activities regardless of which Ariba solution your customers are wsing. Once you have completed the registration. you will be able to:

= Respond more efficiently fo your customer requests

= W¥ork more quickly with your customers in all stages of workflow approwval

= Strengthen your relationships with customers using an Ariba Mebwork solution

= Review pending sourcing events for multiple buyers with one login

= Apply your Company Profile across Aribe Metwork, Ariba Discovery and Ariba Sourcing activities

Maoving to the Anba Metwork sllows you to log into & single location to manage:

= All your Ariba customer redstionships

= All your event actions, tasks and transactions
“Your profile information

= All your registration activibes
Your contact and user administrative tasks

The Ariba Network is your entryway to all your Ariba seller solufions. You now have a single location to manage all of your customer relationships and supplier

Create SAP Ariba Network Account (Sign Up)

New Suppliers to SAP Ariba Network are required to create a Network Account. By creating
a Network Account, the Supplier designated user is allowed to access the Supplier Profile at

any time in the future by simply logging in.
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Ariba S

Firsl, create an SAF Arlba supplier account, then complate questionnalres requined by Arames e-Marketplacs.

Company information

¥ ingicates a required fieid

Company Mame:* | habib17July

Country:* | Saudi Arabis [SAU] W . ! . Prov-lde Company
nddress:* | khobar . information in all *
mark sections like:

khobar2
City:* | Dammam ° Country
Pastsl Code:* | 23456 e  Address

State:

. City
User account information . Postal code
° Name

Mame:* | habibullah siddiqui ° Email id

Email:*

° User ID

Use my email 28 my username

Username:? | habib17July@aramco.com

Language: English W

Tell us more about your business »

Ariba will make your company profile, which includes the basic cormpany infermation, available for new business oppartunities

Lo other companies. If you want to hide your company profile, you can do so anytime by editing the profile visibility settings
on the Company Profile page after you have finished your registration.

By clicking the Create account and continue button, you expressly acknowledge and give consent to Ariba lor your data
entered into this system to be transferred outside the European Union, Russian Federation or other jurisdiction where you are

located to Arba and the computer systems on which the Ariba services are hosted [located in various data centers globailly),
in accordance with e Ariba Privacy Statement, the Terms of Use, and applicable law.

You have the right to access and modify your personal data frem within the application, by contacting the Ariba administrator

affect from the moment it has beaen granted and may be

within your erganization or Ariba, Inc. This consent shall be
revoked by prior written notice to Ariba. IT you are & Russian citizen residing within the Russian Federation, You also
expressly confirm that any of your personal data entered ar modified in the system has previously been captured by your
organization in a separate data repository residing within the Russian lederation.

-\/ have read and agree U the Terms of Use

J have read and agree to the SAP Ariba Privacy Statement

Creste account and confinue
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Saudi Aramco Supplier Registration Questionnaire (Supplier Profile)

The below screen is the landing page for Saudi Aramco’s supplier registration questionnaire.
Instructions below are given to help suppliers navigate the questionnaire.

mpany Seffings ¥ habibullsh siddiqui v

Help Center >

(Go back to Aramco e-Marketplace Dashboard #3 #1 Deskiop File Sync

- . - - - Time remaining
Console Doc2988463 - Supplier Registration Questionnaire 44 days 22°51°56

Event Messsges

Event Detsils All Content = ¥
Response History
Response Team Mame #2
1 General Guidelines Less... — ~
w Event Contentz The rnllo\mrg ‘questionnaire is rEqulred to be filled ou[ by SUPFLIER as a part of Saudi Aramco’s Supplier Registration Pruoess Please wmplene all required fields and submit
Po . in this ire in order for Saudi Arameo to evaluste SUPPLIER's quest Al and ion provided by
SUPPLIER w||| be handled in a GwlﬁdEnllal manner by Saudi Aramco. In order to assist SUPPLIER in submitiing a complete questionnaire, please take note of the following
All Content SUPPLIER guidefines:
= All information to be provided shall be limited to the specific SUPFLIER C i ion under
1 General Guidelines » SUPPLIER's cerfifications must be valid for at least 30 days following registration su bmlnal date. i expirstion dste is within 30 days, Saudi Aramco will defer SUPFLIER's

registration until SUPPLIER submits updated certification document. Saudi Aramco will consider granting exceptions to the GOSI Certification.
X = Any letter addressed to Saudi Aramco must be signed by an authorized company representative. certified with SUPPLIER business stamp. and suthenticated by the
o Supplier Code of ‘appropriste Saudi Arsbian regional Chamber of Commerce.

Con... = For Manufacturers only: Manufacturers may require a plant site visit by Saudi Aramco inspectors to assess implementation and effectiveness of the manufacturers’ quality
mansgement system and conformance with IS0 @000 standards. Saudi Arsmeo inspeciors may slso evsluate manufacturer's ilities to produce iipment
whlcn meets Saudi Aramco’s material specifications. v

SUIPPILIFR indirallu cawvac data antriac in thic nrnrace in ardar tn awnid data ro.antne in tha cuant nf 3 dicrontion in connoefivida
(¥} indicates a required fisld

Submit Entire Response | Save | | Compose Message | | Excel Import

#4

1. Questionnaire Timeframe: Supplier will have to complete their initial registration
during a specific period of timeframe. If the application was not submitted before
the end of the period, the Questionnaire will be “Closed”.

2. Click to maximize/minimise the Supplier Questionnaire.

3. Click to go back to main network page.

4. Supplier Action Tabs: the supplier has four action available:

e “Save” - Save the questionnaire and resume later. Supplier should periodically save
their work. Note, there is not Auto-save feature.

e “Compose Message” - Email Saudi Aramco team for clarifications.

e “Excel Import” - Supplier can export the questionnaire into excel file.

e  “Submit Entire Response” - Submit the questionnaire for Saudi Aramco evaluation.

Saudi Aramco: Public



Console B Doc2988463 - Supplier Registration Questionnaire C‘—) ET&:':;‘ "292_ 4710

Event Messages
Event Detsils All Content = A
Response History
Response Team Name 't
1 General Guidelines Less...|— A
(v Ewvent Contents \ The following questionnaire is required to be filled out by SUPPLIER as a part of Saudi Aramco’s Supplier Registration Process. Please complete all required fields and submit
the i . inthis i ire in order for Saudi Aramco to evaluate SUPPLIER's i All'ir ion and ion provided by
‘SUPPLIER will be handled in s confidential manner by Ssudi Arsmeo. In order to assist SUPPLIER in submitting 8 complete questionnaire, please tske note of the following
All Content SUPPLIER guidelines:
= All information to be provided shall be limited to the specific SUPPLIER. Ct under
1 General Guidelined = SUPPLIER's certifications must be vslid for at least 30 days following registration submittal date. If exxpirstion dste is within 30 days, Saudi Aramco will defer SUPPLIER's
registration until SUPPLIER submits updated certificstion document  Saudi Arameo will consider granting exceptions to the GOSI Cerfification
_ #6 - Any letter addressed to Saudi Aramco must be signed by an authorized company representstive, cerlified with SUPPLIER business stamp, and suthenticated by the
o Supplier Code of ‘sppropriste Saudi Arabisn regional Chamber of Commerce.
Con... = For Manuiscturers only: Manufacturers may require a plant site visit by Ssudi Aramco i to aszess i iom and i of the " quality
systam and with IS0 9000 standsrds. Ssudi Arameo i may sl luste ilities to produce i

which meets Saudi Aramco’s material specifications.

3 Company Profile + Recommend SUPPLIER periodically saves data entries in this process in order to avoid data re-entry in the event of a disruption in connectivity.

Addresses and For assistance with Saudi Aramco Supplier Questionnaire, please contact Saudi Aramco’s Supplier Help Desk at SupplierHelpDeski@aramco.com or via phone st +068 (13) 374

Contacts 2z
¥ 2 Supplier Code of Conduct
2 Ownership 2.1 Do you acknowledge & accept the Ssudi
Questicnnsire Aramco Supplier Code of Conduct?
Disclaimer 3ee Attachment o #5
. Faihare to accept the Saudi Aramco Supplier Code of = ™
o Designated Syste Conduct could result in being TEMrTror ™y ad aza
Users Saudi Aramco Supplier. 5
2.2 Please sttach a signed, stamped, and
1 Savdi Arames authenticated Saudi Arsmes Supplier Code of
Declars... Conduct. sAttnch  file
Disclaimer. The form must be signed by sutharized
\ / Company's reprasentative, stamped with compamy's
stamp and suthenticated by Chamber of Commerce.
2.2 Saudi Aramco Supplier Code of Conduct * j
Signature & Authentication Date

¥ 3 Company Profile

2.1 Plesse Mantion your Ariba Network 1D
Dischaimer: You can find your Ariba Network ID *
(‘_ﬁm}) by selecting {Company Settings) on the top right

5. The Supplier Questionnaire will start with Supplier acknowledging the Saudi
Aramco Supplier Code of Conduct. One Suppliers accepting Saudi Aramco Supplier
Code of Conduct are allowed to continue through with Saudi Aramco Registration.
Click of “Reference” to download and read the Saudi Aramco Supplier Code of

Conduct.

6. Supplier Questionnaire Sections: Supplier can navigate the questionnaire from a
sectional perspective. The Supplier Questionnaire is mainly based on:

a. General Guidelines

=

Saudi Aramco Supplier Code of Conduct
Company Profile

Addresses and Contacts

Ownership Questionnaire

Designated System Users

w 0 oo o

Saudi Aramco Declaration
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General Guideline Section
Please read through the general guidelines carefully before filling out the questionnaire.

The guidelines provides important information that will benefit suppliers prior starting

with Supplier Questionnaire. Once read, Supplier can hide the General Guidelines by

clicking “less”.

[Go back to Aramco e-Marketplace Dashbosrd

Event Messagas

Response History
Respense Team Mame t

¥ Event Contents

All Content

Generzl Guidelines.

Supplier Code of
Con...

5

w

Company Profile

Addresses and
Contacts

Ownership
Questionnaire

@

Designated System
Users

=)

Saudi Arameco
Declara. .

10

Console Doc2988463 - Supplier Registration Questionnaire

1 General Guidelines

Deskiop File Syne

Time remsining

Event Detsils All Content =

The following questionnaire is required to be filled out by SUPPLIER as a part of Ssudi Aramco's Supplier Registration Process. Please complete all required fields and submit
the supporting documents, accordingly, in this guestionnaire in order for Saudi Aramco to evaluate SUPPLIER's questionnaire. All information and documentation provided by
SUPPLIER will be handled in a confidentisl manner by Saudi Aramco. In order to assist SUPPLIER in submitting a complete questionnaire, please take note of the following
SUPPLIER guidelines:

= All information to be provided shall be limited to the specific SUPPLIER Commercial Registration under evaluation.

= SUPPLIER's cartifications must be vslid for at least 30 days following registration submittal data. I expirstion date is within 30 days. Ssudi Aramco will defer SUPPLIER's.
registration until SUPPLIER submits updsted certification document. Saudi Aramco will consider granting exceptions to the GOSI Certification.

= Any letter addressed to Saudi Aramco must be signed by an authorized company representstive, certified with SUPPLIER business stamp, and suthenticated by the
sppropriste Ssudi Arabisn regional Chamber of Commerce.

- For Manufacturers only: Manufacturers may require a plant site visit by Saudi Aramco inspectors o assess implementation and effectiveness of the manufacturers® quality
management system and conformance with ISO 2000 standards. Saudi Aramco inspectors may also evaluate manufacturer's capabilites to produce materials/equipment
which meets Saudi Aramco's matenial specifications.

-+ Barnmmand QBB IER narindicalle causs dats antiae in this neneace in nedar $n aunid dats re_antn in the suant of 3 dicnondinn in ssenacfuib

{*} indicates a required field

| Save | | Compose Message | ‘ Excel Import

44 days 06:09:58
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Saudi Aramco Supplier Code of Conduct Section
Suppliers doing business with Saudi Aramco shall Acknowledge and adhere to Saudi

Aramco’s Supplier Code of Conduct. Failure to accept the Saudi Aramco Code of Conduct

could result in being rejected or removed as a Saudi Aramco Supplier. Click “Yes” and

attach the Saudi Aramco Supplier Code of Conduct singed by an authorized company
representative, certified with Supplier business stamp, and authenticated by the

appropriate regional Chamber of Commerce.

habibullsh Sddigui Y Help Ca

Ariba Sourcing

o back to Aramco e-Marketplace Dashboard Deskiop File Sync
N . - . - Time remaining

Console B Doc2988463 - Supplier Registration Questionnaire Cl—)

E pplier Reg Q 44 days 05:59:56
Event Meszages
Event Details Supplier Code of Conduct (Section 20f7) & Prev. | Next 2 =
Response History
Response Team Mame t

¥ 2 Supplier Code of Conduct

v Event Contents 2.1 Do you scknowledge & scoept the Saudi Aramoo Supplier Code of Conduct?

Disclaimer: S2¢ Attachment = .
Failure to accept the Saudi Aramco Supplier Code of Conduct could result in being rejected or removed as a Saudi Aramco Suppliar. == ™
All Content References-
22 Plesse attach a signed, stamped. snd suthenticated Saudi Arameo Supplier Code of Conduct ~
~ Disclaimer: The form must be signad by suthorized company's representative, stampad with company's stamp snd suthenticatad by |+ (¥ Code of copduct doc - Update fie Delete file
1 Genersl Guidelines Chiamber of Commerce.
=
- N . 2.3 Saudi Aramco Supplier Code of Conduct Signature & Authentication Date Wed, 18 Jul, 2018 =
2 Supplier Code of et
Con...
= [} indicstes s required figld
3 Company Profile

Submit Entire Response | Save | | Compose Message | | Excel Import

Addresses and
Contacts

@

Ownership
Questionnaire

@

Designated System
a
Users

o Saudi Aramco
Declara..
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Company Profile Section

The Supplier Registration Questionnaire starts by fill up the Supplier profile information.

One important field is the inputting the Ariba Network ID “ANxxxxxxxxxx”, which can be

located by clicking on “Company Settings”.

ourcing

Company Setfings v

habibullah siddiqui v Help Genter

Console

Event Messages

¥ Event Contents

All Content

General Guidelines

Supplier Code of
Con...

K

@

Company Profile

n Kingdom
Questionn...

s

Addresses and
Contacts

@

Service Provider

Cue...

-

Designated System
Users

o

Saudi Arameo

0 beslare..

(5o back to Aramco e-Marketplace Dashboard

Doc2088463 - Supplier Registration Questionnaire

Event Detsils All Content
Response History
Response Team Mame 1

1 General LuIDENnes

¥ 2 Supplier Code of Conduct
2.1 Do you acknowiedge & scoept the Saudi Arsmeo Supplier Code of Conduct?

Failare to 2 Szudi )
Arameco Supplier. B Referances.
2.2 Please attach a signed, stamped, and authenticated Saudi Aramco Supplier Code of Conduct.
Disclaimer- The form must be signed by authorized company's representstive. stamped with company's stamp and
authenticated by Chamber of Commerce.

plier Code of Conduct could result in being rejectad or removed 2 a Saudi

2.3 Saudi Aramco Supplier Code of Conduct Signature & Authentication Date

¥ 2 Company Profile

2.1 Please Mention your Ariba Network 1D

Disclaimer: You can find your Ariba Network [D {ANIDY) by selecting (Company Settings) on the top right zide of vour

ourrent screen. (Ex. AMNmooooooooo)

2.2 Please give a brief overview of your company

3.2 Company Profile (Cverview)

24 Product Catslog
Disclaimer: Pleaze bass vour selection on the sctivities listed in vour Commerciz] Registration. hMaterial Vendors and

Mamifacturars should drill dovwn and select matarials that start with 1 or 6. Service providers should select products that

start with 7 or Sar &

35 Supplier Type
Disclaimer: Please base your selection on the sctivities listed in your Cammercial Registration.
32 Country of Registration

habib17July

AMID: AND1411885265 Sync
Light account
naining
Company Profile ys 05:44:32

Service Subscriptions.

Account Settings

Usars
m Notifications
Account Hierarchy

View All

Sourcing & Conirscts Settings

Sourcing & Contracts Motifications file Delete file

Wiew All

= (W company profile.docx -+ Updste file Delete file

=Information Technology Broadcasting and ... | select ]

Service Provider Only N

Select the “Country of Registration” based on your Commercial Registration Certification.

Company Setiings v

habibullsh Siddiqui Y Haip Genter 3>

Console

Event Messages

Designated System
Usars

o back to Arameo e-Markefplace Dashboard

Doc2988463 - Supplier Registration Questionnaire

Disclimer: a3 dadl &
4.2.11 Vahd Commercial Registrabon Attschment
Disclaimer: 5 =3 dadl

= (W arficale of association. docx

Deskiop File Sync

®

Time remaining

44 days 05:15:36

Event Detsils In Kingdom Questionnaire (Section 4 of @) & Prav. | Next 2 = A
Response History
Response Team Name t
¥ 4 In Kingdom Questionnaire ~
¥ Event Contents 4.1 In Kingdom Commercial Registration Guidelines More... |+
All Contant ¥ 4.2 Commercial Registration Details
4.2.1 Registration City =
1 General Guidelines Disclaimer Please base your answer on your Corynercisl Registration.
®
4.2.2 Are you a Government Organization? No v
Supplier Code of
Con... - =)
4.2.3 Organization Type Company (35,5} R
3 Company Profile 474 Flasse sttach the aricie of Assogistan = (W arficle of association.docx - Updste file Delete file
425 Organization Nationality -
Disclaimer: Please base your answer on the Mationality listed in vour Commercial Ssudi Arabian
Fegisiration Certificate
®
428 Company's Legal Status Holding Company (& W
Addresses and
Contacts 427 Company Name (Arabic) *| habib1
Disclaimer: Please base your answer on yvour Conumercial Registration. o
_ Service Provider 422 Company Mame (English) .
! e Disclaimer: Please base your answer on vour official translared company name, as per habib
vour company name listed on the Comumercial Registration Cartification.
o Ownership 428 Provide your Former Comapany Mame. if applicable
Questionnaire
4.2.10 Commercial Registration Number *

Updste file Delata file
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In Kingdom Supplier Section

Assuming the Supplier selected “Saudi Arabia” as the country of registration, the In-
Kingdom Supplier Questionnaire will open. Suppliers have to submit the documents
highlighted below to complete this section.

Fo back to Aramco e-Marketplace Dashboard

Addresses and
Contacts

Service Provider
Que.

Ownership
Questionnaire

o

Designated System
Users

Deeskiop File Sync

- . - - - Time remaining
Console 2 Doc2988463 - Supplier Registration Questionnaire @
g pplier Reg Q 44 days 05:11:45
Event Messages
Event Detsils In Kingdom Questionnaire (Section 4 0f9) & Prev. | Next ® = A
Response History
Response Team Name t
¥ 4 In Kingdom Guestionnaire A
¥ Event Contents 41 In Ci i i i Less..|—
mader to assist SUPPLIER in submitting a complete questionnaire, preparing the below supporting documents will assist you in completing the questionnaire swiftly:
All Content
1] Company Profile {(Overview)
2] A valid copy of the Commercisl Registration (CR) Cerfificate. Companies based on a Branch CR shall provide a valid copy of their main (Parent) CR Certificate
1 General Guidelines 3] A valid copy of the Industrial License Certification issued by the Ministry of Energy, Industry, and Mineral Resources. A Temporary Industrial License or SAGIA Industris|
License is not an acceptable substitute for the Final Industrial License.
cupolier Code of 4] A valid copy of the Saudi Arabisn General Investment Authority (SAGIA) Cerfification for entities owned full or partislly by a foreign investor(s) or a foreign organization
Supplier Code o |
z (s)
Con.. 5] A valid copy of the Zakat Ceriffication issued by the General Authority of Zakat & Tax (GAZT).
8] A valid copy of the Value Added Tax (VAT) Certification showing VAT ID issued by the General Authority of Zakat & Tax (GAZT).
3 Company Profile 7] A valid copy of the General Organization for Social Insurance (GOSI) Certification referencing the CR number under registration.
8) A valid copy of the Civil Defense License or an equivalent government License. For example. a Work Permit issued by MODON would substitute for Manufacturers
Plants located in an industrial city.
In Kingdom @) A valid copy of the Chamber of Commerce & Industry Membership Certification.
4 Questionn... 10] A letter from the bank with which SUPPLIER is dealing, stating the type of service that the bank normally provides to your company and relaionship status.
11) A valid copy of the Owner' Government |0 (Saudi Mational ID or lgama ID) for an individual owner (Establishment) or the up-to-date Company’s Article of Association

7 (Crganization)

¥ 42 Commercial Registration Details

421 Registration City =
Disclaimer Please base vour answer on your Comumercial Registration.
=
422 Are youa Government Organization? Mo w
=
423 Organization Type Company (&%) v
424 Please sttach the article of Association = (W article of association doee ~ Updste file Delets file
425 Organization Nationality .
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Out of Kingdom Supplier Section

If the “Country of Registration” is not Saudi Arabia, the Out of Kingdom Supplier
Questionnaire will open.

dfings ¥  habibullah siddiqui v Help Center ¥

Go back to Aramco e-Marketplace Dashboard Deskiop File Sync
Console Doc2988463 - Supplier Registration Questionnaire C‘—) Er&:{;g "095_0?_22

Event Messages
Event Detsils Cut of Kingdom Questionnaire (Section 4 of 8) & Prev. | Mext ¥ =
Response History

Response Team Name 1

¥ £ Out of Kingdom Questionnaire

¥ Event Contents ¥ 51 Commercial Requirement

All Content 5.1.1 Registration City

General Guidelines Disclaimer- Az per your offi

Supalier Code of 5.1.3 Provide your Former Comapany Name, if spplicable.
Con... .
5.1.4 Commerdial Registration Number

3 C y Profi &
ompany Prome 6.1.5 Valid Commeroial Registration Attachment #Adtach a file
*
516 Commercisl Ragiststion Expiry Date
¥ 52 Value Added Tax (VAT) Registration Details
& Addresses and .
Centacts 5.3.1 Are you Registerad for VAT? Unspecified
_ Serice Provider ¥ 54 Finangial Requirement
7
Cue.. 541 A letter from the bank with which the company is desling, stating the type of service that the bank normally provides to hitach = fle
your compsny and relsfionship ststus.
Cwnership {*} indicates a required field

@

Questionnsire

Designated System Submit Entire Response | Save ‘ | Compose Message | |

Users

el Import

o
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Supplier Addresses and Contact Personnel Section

After completing all commercial requirements, the Supplier is required to identify their
Sales Office address and Sales Personnel along with any other facility address or contract
person.

Ircing H ompany Setfings ¥y habibullsh siddiouiY  Help Center 3
Ircing
|Go back to Arameo e-Marketplace Dashboard Deskiop File Sync
N . - . - Time remaining
Console Doc2988463 - Supplier Registration Questionnaire
pp g 44 days 04.59.56
Event Messages
Event Detsils Addresses and Contacts (Section Sofg) € Frev. | Next @ = &
Response Histary
Response Team Mame 1
¥ © Addresses and Contacts ~
w Event Contents. ¥ 8.1 Sales Office Address Details
#Shaw Mare
All Content Street: |, o 2342 o
feos ' House Mumber: | <342 =
1 Ganersl Guidelines
Street2 | phobart ®
- . 6.1.1 Address
5 EJPP"E' Cade of Disclaimer Pleass click on Show Mora and £l the fallowing:
o 1 Smeet Street 31 | phobar? O]
2. City
3 G Profi -
Ry Frene 3. Pogal Code District | pammam 0]
4. Counry
In Kingdom 5. POBEox
Questionn... Postal Code: | 5.0 ® [ vrobar 6
e City: o
& Addresses and . . .
Contacts Gounly: | | Saudi Arsbid (S4) Region: | (o vaiue) v | ©
7 Servies Provider 6.1.2 Company Sales Office Email
Que... Dasclaimer: Please uze an amail address with compary domaim. s P .
Ermnail domain should not be OR.G. email sccounts, info@), o public =
_ e-mail such as Hoonail
g Ownership 6.1.3 Sales Office Phone Number (+Country Code - Ares
Questionnaire Code - Mumber) * o
Disclaimer: Please enter 3 phore nwmiber in the format starting with - ! !
country PP —
o Designsted System ¥ code (= =36 )
Users 6.1.4 Phone Extension
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Supplier Ownership Section

The Ownership section is the final section of the Supplier Questionnaire. All Suppliers shall

identify their direct and indirect owners through the ownership section.

'Go back to Aramco e-Marketplace Dashboard

Deskiop File Sync

Time remaining

Caonsole Doc2588463 - Supplier Registration Questionnaire 44 days 03:36:49
Event Messages
Event Detsils Ownership Questionnaire (Section 7 of @) & Prev. | Next ® =
Response History
Response Team Mame 1

2 Ownership Questionnaire [ Add Ownership Questionnaire :1}] Less.. |-

v Event Contents ‘Dwnership Details Guidelines:

1. For Establishments (324 &.434), add the individual owner of the Commercis| Registration.
Al Content 2. For Organization owners. SUPPLIER must add and identify all their cwners. Repest step until all individual owners have been identified and added in the ownership details.
2. For Organization owners that are owned by at least one or mare owners, provide the organization’s up-to-date Company's Arficle of ion and C: i i
(CR) Certification as supporting documents for the ownership details.
1 General Guidelines 4. For Individusl owners. provide the valid govemment ID (Owner National ID / lgama |D) as supporting document.
5. Direct Owners are owners of the Company (SUPPLIER) under registration. Indirect Cwners are owners of the Direct Owner and any subsequent Indirect Owner.

2 Supplier Code of

(%) indicates a required field
Con...

3 Company Profile

In Kingdom

4 -
Questionn..

Compose Message Excel Import

Addresses and
Contacts

Sarvice Provider
T
Que...

Designated System

 Users

Saudi Aramco
° Declara...
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Saudi Aramco Supplier Declaration Section

Supplier is asked to certify that they read and accept the Saudi Aramco Supplier
Declaration statement.

Go back to Aramco e-Marketplace Dashboard Deskiop File Sync
N . . . Time remsining
Console E Doc2938463 - Supplier Registration Questionnaire
g pp g Q 44 days 032034
Event Messages
Event Detsils Saudi Aramco Declaration (Section 8of8) € Prev. =
Response History
Response Team Mame 1
10.1 Saudi Aramco reserves the right to request i i ion andior from SUPPLIER in line with the supplier registration and
qualification process. ~

v Event Gontents Saudi Arsmea reserves the right fo request the original supperiing documentstion such as, but not limited to, the Commercial Registration cerfification,

Saudi Aramco Supplier Code of Conduct acknowiedgement, from SUFPPLIER to verify SUPPLIER's submittals.

#l Gortent itting this regi i i ire abowve, on behalf of the company listed sbowve, SUPPLIER scknowledges that SUPPLIER has read and will
comply with Saudi Aramco's Supplier Code of Conduct provisions and policies in all of SUPPLIER's desalings with Saudi Aramco and sll Ssudi Aramco

1 General Guidelines sffiiated companies. Additionally, SUPPLIER shall notify Saudi Aramco promptly of sny changes in ownership of SUPPLIER's compsany; and shall promptly
provide Saudi Aramco with all required documentstion estsblishing the change in ownership. the ownership detsils. and identity of any such new owners of

) the company. Finally, SUPPLIER ceriifies that the information provided in this form is frue and accurate. Furthermore, SUPPLIER acknowledges that
o Supplier Code of submission of any felse or inaccurate information may result in Saudi Aramco rejecting SUPPLIER's spplication for registration or removal of SUPPLIER
Con... from Saudi Aramco’s list of registered suppliers, as well as any other remedies under contract or law.

10.2 Do you acknowledge & scoept the Saudi Arameo Supplier Declaration?
3 Company Profie

(") indicates & required field

n In Kingdom
Questionn._
Submit Entire Response [ sae | || composemessage | [ excelimpont
Addresses and
Contacts

Ownership
Questionnaire

Designated System

¢ Users

10 Saudi Arameco
Declars...
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Submit the Saudi Aramco Supplier Questionnaire

Once the Supplier provided all registration requirements, click on “Submit Entire
Response” to submit the questionnaire for Saudi Aramco evaluation. The Supplier
Questionnaire will be closed and the response will be submitted, as seen below.

ourcing

|50 back to Aramco e-Marketplace Dashboard

Deskiop File Sync

@ Time remsining
44 days 03:04:01

Console Doc2988463 - Supplier Registration Questionnaire
Event Messsges o/ our response has besn itted. Thank you for parficipating in the svent
Event Details

Response History
Response Team

All Content

¥ Event Contents Name T
&-mau sucn as noonan
Sl Comtant 40.5 Authorized Signatory Latter.
All Content N )
= Inchude all three attachmants.
- First page must be printed on your company letterhead
= Second page of the cover letter document st be suthenticated by
the Chamber of Commerce. B References

1 General Guidelines

o Supplier Cads of
Con... ¥ 411 Government Contractor

3 Gompany Profile 4.11.1 Government Contractor Classification Certificate

¥ 412 Financial Reguirement

4 gu';_"_is::lf" 4121 A letter from the bank with which the company i
S dealing, stating the type of service thet the bank normally
provides to your company and relabonship status.
210;251525 and ¥ & Addresses and Contacts
ontacts

¥ 81 Sales Office Address Details

_ Service Provider

! oue.
. 6.1.1 Address
5 Ownership Disclaimer: Please click on Show Mars and fill the following
CQuestionnsire
1. Strest
2. Ciry
o Designated System 3. Postal Code
Users 4. Comnry
PO Box

[% Authorised signatory letter.docx

(¥ Letter from bank.docx

Show Maore

Sireet: . .
khober (i) House Mumber: 2342 L)

Street 2 khobarl ()
Sirest3: khobar2 (D)

% Dammam ()

Postsl Cade: ) .
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Closed Supplier Questionnaire

Closed Supplier Questionnaire has two meaning. 1) Supplier submitted their questionnaire
and it is pending Saudi Aramco Evaluation & Approval or 2) Supplier did not complete and

submit the questionnaire in the allowed timeframe period.

Supplier who did not submit the questionnaire on time can re-access their questionnaire

by emailing Supplier Help Desk at SupplierHelpDesk@aramco.com and requesting a time

extension. Note, Supplier will be granted a time extension only if they have gathered all

missing requirements and are ready to upload and submit the questionnaire.

OUrcinNg =:i  Help Center 3>
Bo back to Arameco e-Markeiplace Dashboard Deskiop File Sync
Console Doc2988463 - Supplier Registration Questionnaire EI Closed
Event Messages You have submitted a response to the questionnaire.
Event Details
Response History
Response Team
All Content = A
¥ Event Confents MName t
1 General Guidelines Mare... |+ ~
All Content
w 2 Supplier Code of Conduct
1 General Guidelines 21 Do you scknowledge & sccept the Ssudi Aramco Supplier
Code of Conduct?
Supplier Code of Disclaimer See Attachment Yes
2 Con Failure to accep Saudi Aramco Supplbar Code of Conduct could
rezult in being rajectzd or removed as 2 Saudi Aramco Supplier. E
Referencas
2 Gompany Profile 22 Plesse attsch a signed, stamped, and authenticated Saudi
Aramco Supplier Code of Conduct. —
In Kingd Disclaimer: The form must be signed by suthorized company’s [% Code of conduct docx
4 M "_9 om representative, stamped with company’s stamp and suthenticated by
Questionn... Chamber of Cax -
23 Saudi Arameo Supphier Gode of Gonduct Signsture & 13 w2012
e Addresses and Authentication Date
Contacts ¥ 2 Company Profile
o 21 Please Mention your Ariba Network ID
7 Senviee Provider Disclaimer: You can find your Ariba Network ID {ANID) by selecting AND1411825255
Que... (Company Semting=) on the top rizht side of your cwrent screen (Ex .
AMsoooooooom)
2 O\WE_'5"‘P . 2.2 Please give a brief overview of your company |lzptop supplier
Quesiionnaire
33 Company Profile {Overview) (% company profile.docx
g Designated System 3.4 Product Catslog
Users Disclaimer: Please baza your salaction on the scrivities Heted in your
Conunercial Fegistratton. Material Vendors and Manufacharers should Information Technology Broadcasting and ...
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Returned Questionnaire for Additional Information
Incomplete questionnaires will be returned back to the Supplier either automatically or
from a Saudi Aramco representative. The Supplier will receive the below email

notification detailing the required additional information to be submitted.

Aramco e-Marketplace

[Additional registration information needed]

Aramco e-Marketplace reviewed your registration information and needs the additional information described in the comments
below.

Comments: //PO Box is missing in section 6.1

To provide the additional information that Aramco e-Marketplace needs,|Click Here|to go to the registration questionnaire.

You are receiving this email because your customer, Aramco e-Marketplace, has idenfified you as the appropriate contact for this correspondence . If you are not the correct
contact, please contact Aramco e-Marketplace.
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Migrated Saudi Aramco Supplier Profiles

Previously approved Suppliers of Saudi Aramco have been migrated to SAP Ariba network.
Existing Suppliers will receive the below invitation from SAP Ariba to access SAP Ariba and

link their migrated Saudi Aramco Profile to their newly created SAP Ariba Network ID.

Aramco e-Marketplace

Register as a supplier with Aramco e-Marketplace

Hellol

aribasystem has invited you to register to become a supplier with Aramco e-
Marketplace. Start by creating an account with Ariba Network. It's free.

Aramco e-Marketplace uses Arjha Network to manage its sourcing and
procurement activities and to collaborate with suppliers. If habib17July already
has an account with Ariba Network, sign in with your usermname and password.

Click Here|to create account now

Note:
Approved Aramco suppliers with existing vendor [D shall perform the following
steps to activate their account on Aramco e-Marketplace.

+ Click the above link

« Ifyou have an existing Ariba Network Account, please select Log in

« Ifyou are new to the Ariba Network, please select Sign up

« Fill in the requested information and then select Create account and
continue

« Verify basic information such as vendor 1D, address, phone number efc.

« Select Submit entire response, fo activate your account

« After that you will receive notification via email that the account is
Registered
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Suppliers without SAP Ariba Account prior to this step are requested to click “Sign Up”.
Suppliers with SAP Ariba Account prior to this step are requested to click “Log In”.

Ariba Sourcing

Welcome, habibullah siddigui

Have a question? Click here fo see a Quick Start guide.

Welcome to the Ariba Network. Aramco e-Marketplace has invited you to a sourcing event. Click “Signup” Supplier does not
have previous Username &
Password

Mew to the Ariba Network? Sign up to register your user sccount.

AMlready have an account? Click “ Login ”

Supplier has Username & Password

About Ariba Network

The Ariba Network is your entryway to all your Ariba seller solufions. You now have a single location to manage all of your customer relationships and supplier
activities regardless of which Ariba solution your customers are wsing. Once you have completed the registration. you will be able to:

= Respond more efficiently fo your customer requests

= W¥ork more quickly with your customers in all stages of workflow approwval

= Strengthen your relationships with customers using an Ariba Mebwork solution

= Review pending sourcing events for multiple buyers with one login

= Apply your Company Profile across Aribe Metwork, Ariba Discovery and Ariba Sourcing activities

Maoving to the Anba Metwork sllows you to log into & single location to manage:

= All your Ariba customer redstionships

= All your event actions, tasks and transactions
= Your profile information

= All your registration activibes

= Your contact and user administrative tasks

Create SAP Ariba Network Account (Sign Up)

New Suppliers to SAP Ariba Network are required to create a Network Account. By creating
a Network Account, the Supplier designated user is allowed to access the Supplier Profile at
any time in the future by simply logging in.
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Ariba S

Firsl, create an SAF Arlba supplier account, then complate questionnalres requined by Arames e-Marketplacs.

Company information

¥ ingicates a required fieid

Company Mame:* | habib17July

Country:* | Saudi Arabis [SAU] W . ! . Prov-lde Company
nddress:* | khobar . information in all *
mark sections like:

khobar2
City:* | Dammam ° Country
Pastsl Code:* | 23456 e  Address

State:

. City
User account information . Postal code
° Name

Mame:* | habibullah siddiqui ° Email id

Email:*

° User ID

Use my email 28 my username

Username:? | habib17July@aramco.com

Language: English W

Tell us more about your business »

Ariba will make your company profile, which includes the basic cormpany infermation, available for new business oppartunities

Lo other companies. If you want to hide your company profile, you can do so anytime by editing the profile visibility settings
on the Company Profile page after you have finished your registration.

By clicking the Create account and continue button, you expressly acknowledge and give consent to Ariba lor your data
entered into this system to be transferred outside the European Union, Russian Federation or other jurisdiction where you are

located to Arba and the computer systems on which the Ariba services are hosted [located in various data centers globailly),
in accordance with e Ariba Privacy Statement, the Terms of Use, and applicable law.

You have the right to access and modify your personal data frem within the application, by contacting the Ariba administrator

affect from the moment it has beaen granted and may be

within your erganization or Ariba, Inc. This consent shall be
revoked by prior written notice to Ariba. IT you are & Russian citizen residing within the Russian Federation, You also
expressly confirm that any of your personal data entered ar modified in the system has previously been captured by your
organization in a separate data repository residing within the Russian lederation.

-\/ have read and agree U the Terms of Use

J have read and agree to the SAP Ariba Privacy Statement

Creste account and confinue
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After log in, the supplier will be redirected to his migrated data questionnaire. Suppliers
are required to review the migrated data and submit the questionnaire in order to activate
their account with Saudi Aramco.

A Sourcing 5 Compan Swvor
o back 10 Arames - Mackaplace Dashart Desttop Fia Sye
Tima remaining
e o o © Fsamorsrs
Event Messages

s ¥
o ST S S e e ke \C onfirm the Migrated Data.
S
| —— e A R ——1Then, Submit the Event Response
e to accept the migration of data
AL and activate your company
125 Gay profile on SAP Ariba.

SAP Ariba /)

Once you have submitted your response to the migrated date, you have activated your
migrated company profile on SAP Ariba. The status of your request will be changed to
“Registered”.

All Migrated Suppliers must complete a mandatory full update to their profile on SAP
Ariba. Therefore, please follow the steps detailed below under title “Update Existing
Supplier Profile”.
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Existing Saudi Aramco Suppliers

Supplier approved through SAP Ariba can access their SAP Ariba Saudi Aramco profile by

following the steps below.

Go to Saudi Aramco website page (www.saudiaramco.com), and hover over “Working with

”

us—.

saudi aromco

Enabling opportunity

oth
PF

WHO WE ARE

News & features

FEATURED CASE STUDY

Supporting communities

ESenicePotals v @  Afllate w

Who we are Creating value Making a difference

=  Customers > = Suppliers >

Becoming a customer ’ Become a supplier

Products and facilities et /4 A Y Existing suppliers
Contracting opportunities
Auctions and sales
Resources

Contact

- e

Click on “Log in Here” under title “Existing suppliers” to access the Supplier Profile to
Saudi Aramco.

27 Document Title Saudi Aramco: Public duagowll g4ol)i
saudi aramco


http://www.saudiaramco.com/

Suppliers -o(_
Existing suppliers

SAP Ariba

integrates the entire buyin

Vhen you connect to th

to millions of suppliers

SAP Ariba provides Saudi Aramco an e-Marketplace platform with the objective of
establishing a platform to promote online trading between Saudi Aramco and business
partners. Any supplier wanting to do business with Saudi Aramco must be registered with
Saudi Aramco’s Supplier Management System through SAP Ariba. SAP Ariba will offer

suppliers the below functions:

Supplier Profile Management

Displaying/acknowledging/outputting requests for quotations (RFQs)
* Sourdng “e-bidding” and tendering

Contract lifecycle management (T&C management)

Note, Supplier with Vendor ID (previously approved) have been migrated to SAP Ariba. The
listed contract persons in Saudi Aramco database have been invited to access their

company's supplier profile through SAP Ariba

If you are registered supplier with Saudi Aramco on SAP Ariba, please log in here:

| LOG IN HERE !

Click here Use login
credentials

mco through the following

Supplier Portal login

o

Saudi Aramco uses a portal through which registered suppliers,
C g I

red users int

recetve

appr
information
Supplier Portal (Supplier Network Collaboration - SNC) offers the below functions:
* PO confirmation and update
« Inventory and forecast collaboration

« Advanced Shipping Notice (ASN) creation

» Goods Collection Confirmation

Supplier self-service — to maintain purchase agreement items

Supplier Performance

Material Suppliers should apply for Saudi Aramco Supplier Portal access by forwarding a
request to portal-registration@aramco.com. The Supplier Portal is the main electronic
business tool used between Saudi Aramco and its suppliers and serves to improve the flow

and accuracy of key supply chain information

To access the portal please login here:

LOG IN HERE
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SAP Ariba Supplier Login
Upon clicking on link, supplier will directed to SAP Ariba Suppllier Login website. Use your
account details to login.

SAP Ariba /\\ Proposals soesssss s = oS

. . How Does SAP Ariba Help Suppliers
Supplier Login Find New Business?

Finding qualified leads is time-consuming for any

Supported browsers and plugins s

After login in, Supplier land on Ariba Network such as page below. To access the Saudi
Aramco profile, click on the “Apps” button, click on “Proposals”.

Note, if “Proposals” is not available in the “Apps” list, then Supplier has landed in the
“Proposals” App, as shown in the second screen.
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A ll t:, a N etwor k Company Seffings¥  habibullsh siddigui v ¢ Help Center

re Go To My
5 - n . - L 1 LEADS
What is your primarny role in your ? Selecting a role will help us p Cl]ck )
ROPOSALS
“fou can change your business role at any time on the My Account page. PROPOSALS
CONTRACTS + | need help accessing = sourcing
" event
Accounts Receivables Cl]Ck = sions with live QZA
Business Owner K8 Send 2 PO-based invoice (4:35)
*d Why can't | find an event?
Customer Service
s Where do | find my Ariba MNetwork ID
* (ANID) number?
E-Commerce
oo Wil Ariba Metwark emar
Field Services IS:;E}:!R-. and how do | resclve the
Finance +d How dolec documents against‘
purchas m my customer?
Information Technology 4 Why does 2 pending task on my
Enablement Tasks tab not go away?
Marketing ~ How do | accept a customer-invited
* trading relationship reguest?
Crder Management = How to configure your user account
information and company settings
Sales View more [F
Senvice Administrator
Top 5 FAQs
Shipping
Treasury .
|:_] DocumEntaton £} suppon

In the “Proposals” app, Supplier will be able to access Saudi Aramco registration
questionnaire by clicking on link “Supplier Registration Questionnaire”. Supplier is able to
manage any other company registration from this screen as well.

Company Seftings v habibulish siddiquiv  Help Center

12029 leads match your company
profile

‘Welcome to the Ariba Spend Management site.
in quality, service, and cost. Ariba, Inc. administ

is site assists in identifying world class suppliers who are market leaders
his site in an effort to ensure market integrity.

aramco

Events

Titke D End Time 1 Ewent Type

Registration Questionnaires

Titie D End Time | Stafus

¥ Status: Open (1)

[SLFF ier Registration Questionnaire ] Dioc20224563 7/12/2010 4:00 PM Pending Resubmission

Qualification Questionnaires

Title D End Time 1 Status
Tasks
Mame Status Due Date Completion Date Alert
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Update Existing Supplier Profile

Once the Supplier opens up their Saudi Aramco Supplier Registration Questionnaire, they

are able to edit any section of the questionnaire by simply clicking on “Revise Response”

[Go back to Aramco e-Marketplace Dashboard Deskiop File Sync
. . . . . Time remaining
Console Doc2988463 - Supplier Registration Questionnaire °
E pplier Reg @ 364 days 08:11:53
Bvent Messages ‘ou have submitted & response for this event Thenk you for parficipating.
Event Detsils
Response History
Response Team
¥ Event Contents All Content = v
All Content Mame 1
1 General Guidelines Less.. — ~
1 General Guidelines
The following questionnsire is required to be filed out by SUPPLIER ss a part of Saudi Arameo's Suppiier Regisiration Process. Please eomplehe all required fields and submit
_ the . in this ire in order for Saudi Arameo to evaluste SUPPLIER's questionnaire. All i ion provided by
5 Supglier Code of SUPPLIER wil be handled in & confdentisl mannar by Saudi Aramco. In order to assist SUPPLIER in submitfing a complete questionnaire, please take note of the following
Con.. SUPPLIER guidalines:
= Allinformation to be provided shall be limited to the specific SUPPLIER C ion under
3 Company Frofile = SUPPLIER's certifications must be valid for at least 30 days following registration submittsl date. If expiration date is within 30 days, Ssudi Aramco will defer SUPPLIER's
registration until SUPPLIER submits updsted certification document. Saudi Arameco will consider graniing exceptions to the GOSI Certification.
- Any letter addressed to Saudi Aramco must be signed by sn authorized company representstive, certified with SUPPLIER business stamp, and suthenticsted by the
In Kingdom = = !
4 Cuestionn appropriste Saudi Arabian regionsl Chamber of Commerce.
- = For Manufecturers only: Manufacturers may require 2 plant site visit by Saudi Aramco & to mszess ion and i of the: " quality
system and with IS0 2000 . Saudi Aramcao i may al: luate s ilithes to produce i i
Addresses and whlch meets Saudi Arameo's matenal specifications. b
L —— - SUPPIIFR saves data entries in this nrosess in arder tn awnid data re-entre in the suent of 2 dicruntion in connenfivity
7 Serviee Provider Compose Message
Que..,
Ownership
Questionnaire
Designated System
=l
Users

Seffings v habibullah siddiqui

Revise Response?

“You have already submitted a response for this event. Click OK if you would like fo revise your response.

| OK | | Cancel
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Supplier Registration Questionnaire Update - GOSI Update

Once the questionnaire is in edit format, Supplier can revise any section needed by simply
locating the section needed. For Example, when the GOSI certification is near to expire or
has expired, Suppliers can scroll down to section 4.4 titled “General Organization for Social

Insurance (GOSI) Details” and based on the new GOSI certification, the supplier revise his

response.
Event Detsils In Kingdom Quesfionnaire (Section 4 of8) & Frev. | Nest @ = &
Response History
Response Team Name T

[ ¥ 4.4 General Organisation for Social Insurance [GOSI) DefhiIJ

o .

¥ Event Contents

/-
347536048

44.1 GOS| Membership Mumbsr
Disclaimer. £ 25514
Al Content 442 Vslid GOSI Cartficate Attschment = (% GOS| certificate.docx|. Updste file [peiete fle
Disclaimer =bda ) S L) Lo pdizi s
- ®
1 General Guidelines 443 GOS|Certficste Expiry Date Thu, 18 Jul, 2018 =]
. 444 GOS| Certificate Expiry Date (Hijri) *| 421101420
2 ng‘p"e’ Cogeof Disclimer- Pleass anter a Hijri date in the format (x- dd/mm vy} S
i ®
445 Numl::ifs::dmnyees - persan
3 Company Profile
448 Number of Non Saudi Employees *| e TP
isclaimer: fus el S G 200 s . (el
4 InKingdom .
Cuestonn. 447 Total Number of Employeas o serson
Disclaimer & yaedll
- . -
e deszes and 4432 Saudization Percentage (Number of Saudi Employees / Total Number -
Contacts ef Employees)

¥ 45 Ministry of Labor Saudization Details
7 s P 45.1 Ministry of Labor Registration Number

- Disclaimer £ 5 £,
452 Valid Saudization Gertiicate (Decision 50) fram the Lsbar Office
Disclaimer: cuel 5 fa i pd 220

23456720025464

i
2 Ownership = [ Labour registration no.docx + Update file Delete file

Questionnaire -
453 Nitagst Level Green W

o Designated System -
Users 454 Size of Enterprize Small v

o Saudi Aramco 455 What is your 700 Coda?

! Declars...

¥ 45 General Authority of Zakat & Tax (GAZT) Details
46.1 GAZT Unigue Mumber
Disclaimer: jued o850
462 Walid GAZT Cerificate Attachment
Disclaimer: (il s 58 A=l Ll 3ot

=
2345673956

* [ GAZT certificate docx Updsts file Delate file

After revising the questionnaire, submit the new profile for Saudi Aramco approval.
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gsv  habibullah siddiqui ¥ Help Gen

~/ Submit this response?

Click OK to submit.

| OK | | Cancel
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SAP Ariba Support

1) SAP Ariba Training and Tutorials

Supplier that do not feel confident with SAP Ariba platform can access SAP Ariba training
materials and tutorials online through SAP Ariba Network Portal. The standard training
materials and tutorials aim to educate suppliers about SAP Ariba system specifically, but
not about Saudi Aramco Registration Questionnaire. However, Saudi Aramco advices those
Suppliers facing difficulty adapting to SAP Ariba to register for SAP Ariba training. SAP Ariba

customer support team is also available to assist suppliers in training registration.

SAP Ariba /\\ Proposals s s s = =

+s Why can't | find an event?

Training sessions with live Q8A

4 "The username and password pair
you entered was not found”

*4 "The usemame and p
enterad has already

20% off Ariba Discovery Advant:

Join Ariba Discovery Advantage now to ¢ account

Supplier Login

unlimited responses to qualified
buyers in an active buying cycle. One de [T
ubscription! Use code SRCBNF

P +3 User already exists. Please enter a
ve 20% off different username

+< How do | access and
former administrator’s

~3 What are some common issues
when registering an account?

+2 How do | participate in my buyer's
event using an email invitation?

< What browser versions are certified

View more [F

Can't log in? Let us help you!

_/

"] Documentation } Support
il Qb supp

unnorted hrowsers and oliains

Live webinars are available on various topics on how to use the software. You only need to
register and select the topic, as per your requirement.
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SAP Ariba \ Proposals coueess s souens

Tr: s with live Q8A o

SAP Ariba Success Sessions webinars
on a vanety of topics to demonstrate how
to use the software. Webinar topics inciude
sessions about registration, invoicing,
participating in events and more. The live
webinars are followed by ve Q8As.

. . Businesses Connect on Ariba .
Su ppl ier Log in fink for the region you are located in and
then taking these actions:
+ Select the event topic, date, and tme
you would like to attend.
Work more efficiently by collaborating wilEReN==REVIERLEE IR
marked with 3 red asterisk are
customers and suppliers in real-time. Fil mandatory

+ After filing out the required information,

customers that care about your social or click the “Register” button

environmental progra

Links:

business, Ariba Netw: DLW For events during North American
business hours (Eastern Time Zone), click
n connect to get business done here

Log .

For events during Euroy
and African busines; T
European Time Zoge), ciick here
For events during L3R rOUThess
hours (Brasilia Time Zone/Brasilia
Summer Time Zone), click here

For events during Asian Pacific and

e. Middle Eastern

Australian business hours (Japan
Time Zone), click here

< )

t[_j ::cumenvsno'] [ 0 Support ]

Siinmarted hemwsars snd olinine

SAP Ariba also provides online video link to guide suppliers on how to access and use
following topics:

e Having trouble logging in (forget password)
e Introduction to the dashboard

e Overview of Ariba Network

e Supplier Basics

e Add a new user

e Create a customer contact

e Create a catalog

e Change your account administrator

Online product documentation have technical support guidance, which can be access by
clicking here.
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https://uex.ariba.com/auc/learning-center
https://uex.ariba.com/auc/node/6033

Example of SAP Ariba tutorial

Here is the some of the examples of SAP Ariba online videos and tutorials.

Supplier Basics (4:33) sararms A\ &

From: Arba Administrator Sent: Wed 6/13/2012 9:30
To Anthony
Cc:

Subject: Ariba Login Information
Welcome IanMc

Buyer No 2 has registered you at the Ariba site and invited you to participate in Event
Doc239786 english event.

You have been assigned the following user id: "english_event_user’.

The event is set to begin on Wednesday, June 13, 2012 at 5:28 PM, Western European Summer
Time and end on Friday, July 13, 2012 at 5:28 PM, Western European Summer Time.

For more ir
Rl If a customer invites you to join Ariba Network or
oo participate in an event, you receive an email message

- Create

Note the IOuOWIIIg:
* The above URL is only valid for 30 days.
* If clicking the above link does not take you to a registration screen, copy and paste the
URL into your browser's address bar. If the URL spans multiple lines, copy all lines and ensure
there are no spaces between the parts that you paste together.
* The secret question and the answer are used to verify your identity in case you forget
your password.

2. Accept Terms & Conditions.

3. Access the event.
- Review and Accept the agreement if you choose to participate in the event.

Ariba Network Help Center >

Having trouble logging in?

Please select one:

| forgot my username

| forgot my password

| want to log in with a one-time password using the Ariba Supplier mobile app. Leam more

\

Data Policy Security Disclosure Terms of Use
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2) Saudi Aramco - SAP Ariba Support Teams

Saudi Aramco has setup supplier support system to help and assist suppliers connected to

the SAP Ariba network and facing any issue or need any support for smooth execution.
Saudi Aramco Help Desk

Seeking help for business support regarding Saudi Aramco Supplier Registration
Questionnaire (Unclear questions, link not working, expired timeline, and additional

information), please contact Saudi Aramco Supplier Help Desk.

Email: SupplierHelpDesk@aramco.com

Phone: +966 13 874 2222
SAP Ariba Help Desk

Supplier connected to the SAP Ariba network can receive technical support within the SAP
Ariba network through filling and submitting an online form, or by emailing technical
support.

SAP Ariba customer support is there to help Supplier with technical issues such as password
reset, SAP Ariba basic training, navigation...etc. You can click on “Support” link to contact
SAP Ariba Support.

SAP Ariba /\\ Proposals e sos = =

% Why can't | find an event?
= Training sessions with live Q8A

+4 "The username and password pair
you entered was not found”

20% off Ariba Discovery Advants

»4 "The username and password

entered has already merged to
2 another Ariba Sourcing user
Join Ariba Discovery Advantage now to account

Supplier Login

unlimited responses to qualified

buyers in an active buyi B @ Participating in events (4:53)

~o User already exists. Please enter 3
different username

4 How do | access and change the
g former administrator's account?
Login

< What are some common issues

Forgot Usemame or Password * when registering an account?

% How do | participate in my buyer's
event using an email invitation?

*3 What browser versions are certified

View more [

Can't log in? Let us help you!
unnored hrowssrs and nluains e Qb svppon
; Saudi Aramco: Public 3 | | i
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mailto:SupplierHelpDesk@aramco.com

SAP Ariba Customer support is available by email or phone.

Type “Support” in the search bar and the three options will appear:
1) Get help by email
2) Get help by phone

3) Attend a live webinar

Ariba Exchange User Community

| | Q | Home | Learning | Support

Support Center

I need help wit| [support | | [ upase | Commen Troublesheoting Tags

zuzer  Browser configuration

}-\xiJ How do | contact Ariba Customer Suppert? = Company account seffings

-"fﬂ How do | access and change the former administrator's account? tor - Registration

. Event paricipation
[Faa] \What browser versions are certified for SAP Ariba cloud solutions?
- Light accounts  Account navigation
[fac] What are some common issues when registering an account? . .
¢ sourcing eventror suppiers  Supplier account login
}-\xﬂ How do | resalve an ANERR login erar?

-4 1 2 2 5 »
trust.ariba.com
N Infos i ind latest notifications about product i ind
Can't find what you are looking for? Let us help you. S e 15 Shol produet issees 2
Choose your communication preference: Check status |

3 Get help by email
%(_ Get help by phone

(X Attend a live webinar
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Support Scenarios

Below we have shared quick links to different supplier tutorial topics. You can access the

full list of topic introduced by the learning center by clicking here.

Introduction to the SAP Ariba Dashboard

Here is the SAP Ariba provided video link to guide you on how to access SAP Ariba Apps
(Leads, Proposals, Contracts, and Orders & Invoices), inbox, outbox, catalog, account

setting, change password, link user Id and company profile etc.

https://uex.ariba.com/auc/node/99973

Supplier Basics

Here is the SAP Ariba provided video link, this will give you guidance for registration,

password reset, dashboard and link multiple accounts.

https://uex.ariba.com/auc/node/99957

Forget Password
Here is the SAP Ariba provided video link if you forget the password.

https://uex.ariba.com/auc/node/100321

Update SAP Ariba Network Profile

SAP Ariba Network Profile is the Supplier’s profile on the Ariba Network. This profile is
visible to all Customers on the Ariba Network. Note, Saudi Aramco can view the Supplier’s
Ariba Network profile, but will depend on their own Supplier Registration Questionnaire to

create a tailored Saudi Aramco Supplier Profile.

After Logging into SAP Ariba, the supplier can access their Ariba Network Profile by clicking

“Company Settings” > “Company Profile”.

The Navigation screens below illustrates how to access and update the Supplier Company

Profile.
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Sourcing

Event Details

Event Messages
Response History

Download Tutorials
Prepare Response

Response Team

¥ Event Contents

All Content

General Guidelines

Supplier Code of
Con...

@

Company Profile

In Kingdom
Questionn...

s

Addresses and
Contacts

o

Service Provider
Que...

Ownership
Questionnaire

o

Go back to Aramco e-Marketplace Dashboard

Doc2088463 - Supplier Registration Questionnaire

General Guidelines

Mame t

1 General Guidelines

y Seffings r habibullsh Siddiqui ¥ Help Cente:

habib 7 July
ANID: AN01411885365
Light account

Servios Subscriptions.

Download Content | | Print Event Information | Re
Account Settings

Users
Motifications
Account Hierarchy

Wiew All

The following questionnaire is required fo be filled out by SUPPLIER as a part of Saudi Arsmco’s Supplier Registre
the supporting documents, sccordingly, in this questionnaire in order for Saudi Arsmeo to evaluste SUPPLIER's qlsoummg & Coniracts Settings
SUPPLIER will be handled in a confidential manner by Saudi Aramco. In order to assist SUPPLIER in submitfing

SUPPLIER guidelines:

| Closed

«

1 submit
ided by
awing

Sourcing & Contracts Notifications

- All information to be provided shall be limited to the specific SUPPLIER Commercial Registration under eva

= SUPPLIER's certifications must be valid for at least 30 days following registration submittal date. If escpirstiy View All
registration until SUPPLIER submits updated certfication document. Saudi Arsmcao will consider granfing excepuuns w ue OGS eruncagn.

- Any letter addressed to Saudi Aramco must be signed by an authorized company representstive, certified with SUPPLIER business stamp, snd suthenticated by the
sppropriate Seudi Arabisn regional Chamber of Commerce.

JPPLIER's

For Manufacturers only: Manufacturers may require a plant site visit by Saudi Aramco inspectors to assess implementstion and effectiveness of the manufacturers” quality

management system and conformance with 150 9000 standards. Saudi Arameo inspectors may slso evsluate manufacturer's capabiliies to produce materisls/equipment
P Mext Section: Supplier Code of Con

Event Overview and Timing Rules

Owner.
Event Type:
Pubidish time:

Due date:

Project Owner (5
Survey

FITTI2018 2:08 PM
7/18/2012 11:02 AM

Currency: US Dollsr

Company Profile

[5353.4. ] [Susiness ::_] [Marheting ;5;;] [-"...on:sc'.s ] [Cemrsamns

] |Additinn5l Dccumemsl

* Indicates 3 requared faig

Overview
Company Name:* | habib17July
Other names, if any:
Metworkld:  AND1411835285 (5
-
Short Description: =
Characters et 100
Website:
Public Profile: iscovery.ariba.com/profile/ANO14112885285 | Customize URL
Privacy Statement: SAP Ariba Privacy Statement
Address

khobar

khobar2

Dammam

23455

Public Profile
Completeness

Commodities

Short Description
Website

Annual Revenue
Ceriifications
D-U-N-5 Number
Business Type
Industries

Company Description

Company Logo

Share Your Public Profile

Click here fo get your Ariba
adge.

iew Public Profile

Profile Visibility Settings

+<| How do | complete my customer-

] pocumentation

* requested profile?

Why do | keep getiing the following
message The following task is
overdue: You need to update
expiring profile information” when

3 How do | upload 3 loga ta my
company profils?

4 How do | update my company's tax

ID number?

4 DUNS numbers: Here's what you
" need to knaw

4 How do | pick the best Product and

Service Categories for my company?

< How do | update my company's D-U-
" N-5 number on the Marketing tab?

How o configure your user account
information and campany setings

Why can't | find an event?

View more [F

Top 5 FAQs

£} suppont
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Help Center

[Acld'rtional Company Addresses ]

[ Address Mame T Address 1D VAT ID Tax ID Address Country Legal Profile Status™ ]

Mo items ko How do | complete my customer-
requested profile?

% Vily do | keep getting the following

message “The following task is
overdus: You need to u)

“* This column displays your registration siatus with Ariba's accredited service proviger. expiring profile information” when

Product and Service Categories, Ship-to or Service Locations, and Industries F53 How do | upload a logo o my
company profile?
Product and Service Categories ™

23 How do | update my company's tax

Enter e products and ErviCes your company provides. Postings made by buyers will be matched 10 you based on he product and service caleqories you enter - 1D number?
below.
F DUMS numbers: Her='s what you
Enter Product and Sarvice Categories I Add ll -ar- [ Browse ] need to know

£+d How do | pick the best Product and

Ship-to or Service Locations™ Service Categorias for my company?

Enter Me lpcations that your campany shipe 1o or s2rves. I you senve Imied locations, enter the locations your company sarves below. I you have giobal S0 upd ny's DU
- 3 elent “Eiohal - For = = s oo = oods . o £=d How do | update my company's D-U-
capabiities, browse and select “Global” For example: @ 6ervicas companty might only sarve the US, but a goods manutacturer may ship giobally. NS numbar on the Marketing ta67

Enter Ship-to or Service Location I Add l -rx-l Erowse l = How to configure your user account

infarmation and company setiings

Industries
k2l Wiy can't | find an event?
Selact ihe INdustrEs your campany Berves

Vfigw more [F

BIBULLAHSH BEACE]]

—

m Documentation O Support

Add Secondary Users

The Primary Contact person for the Company/Supplier can invite multiple users from their
organization to access the SAP Ariba Network Profile and Saudi Aramco SAP Ariba Profile.
The Primary Contact person can also limit permissions of those users based on their roles in
the organization. To learn more about how to add secondary users and assign different roles,

please see the video below.

https://uex.ariba.com/auc/node/ 100348
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